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Feedback Report - 2021-2022

As per the guidelines of NAAC, feedback is taken from the students, alumni and teachers of the
college at the end of every academic year to understand and analyse the effectiveness of
curriculum delivery, teaching learning and overall performance of the college.

Feedback of the faculty from students and alumni is the measure adopted by the college
for ascertaining the subject knowledge and quality of teaching and most importantly for
understanding the remedial measures required to be adopted for improving the learning process
of students. Feedback about the various academic, co-curricular and other activities in the
college is also collected from the students and Alumni of the college.

Students provide this feedback for various aspects such as syllabus of each course.
difficulty level of the course programme, library material and facilities for the course.
preparation of the teacher for the classes. subject knowledge of the teacher. communicative
competence of the teacher, command on language. teacher’s approach with the students.

academic counseling and assistance from the non teaching staff.

Analysis of the feedback from the students:

The feedback form was provided to the students online. As far as the nature of syllabus of
each class is concerned, the students expressed their reaction regarding the syllabus and it
indicates that the syllabi are adequate and manageable for them. In the question related to the
syllabus covered in the class, most of the students mentioned that 85 to 100 % syllabus was
covered in each subject. Few students reported that 70 to 85 % syllabus was covered. Moreover.
in the question related to the library material in the institution, some students mentioned that they

found it difficult to get the material and suggested to subscribe online websites to get the relevant
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material. Hence, the students were provided access to study material through the website of the
college library www.nlalibrary.weebly.com. In addition to this, the library services were
extended to the students by making WhatsApp groups and providing online access to the library
resources/ open educational resources. In the questions related to preparation of the teacher for
the classes. subject knowledge, command on language. communicative competence of the
teacher along with teacher’s approach towards the students, the majority of the students are
satisfied about the well preparedness and communication skills of the teachers. The students’
feedback on the questions related to methods of teaching shows that the teachers generally
choose the participatory teaching method, through which teachers keep the students active and
students are encouraged to raise questions and take part in discussion in regular classes. It is
observed that the teachers are helpful in academic counseling and providing support to students
time to time.

The students are satisfied with the overall assistance received from the non-teaching or
administrative staff of the college. The last question was about the infrastructure provided by the
college in terms of sports, canteen, hostel and computer laboratory. As regards the feedback on

these facilities provided by the college, very few students made comments about it.

Analysis of the feedback from the Alumni:

The feedback forms are collected from the Alumni every year. Alumni give their
feedback on various aspects such as admission procedure, educational environment in the
college, teaching quality, infrastructure, library, hostel, co-curricular and extra-curricular
activities and overall rating of the institution. They are also asked to express their views
regarding academic initiatives taken and extension activities organized by the college. Most of
the alumni expressed the admission procedure, teaching quality. library excellent. Some students
suggested to organize more extracurricular activities. The alumni expressed their satisfaction

with the academic initiative taken by the college.

Analysis of the feedback from the Teachers:

In the feedback form of the teachers, they were asked for their opinion about the svllabus of the

courses, infrastructure of the college. library facilities and availability of the books and other
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qudy material in the library, ICT facilities etc. The teachers expressed their satisfaction

rcgarding this.
Action Taken:

1. The feedback received from the students, alumni and the teachers was discussed with the
staff by the principal.
7 The feedback related to teachers was communicated to the concerned teachers by the

principal in the meeting and the concerned teachers were instructed for improvement In

teaching.

I

The librarian has made most of the material available online through library website

nlalibrary.weebly.com. The orientation programme was organized by the librarian to
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make the students aware of e-resources in the library.
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