Student Satisfaction Survey Analysis Report- 2019-2020

The institution conducts Student Satisfaction Survey at the end of every academic year.

The survey has covered all the aspects relating to students satisfaction.

The objective of this survey is to measure the student satisfaction level on their
experiences with college facilities i.e. infrastructure, physical, student support services, teacher

communication, quality of teaching, quality of teaching-learning resources and teaching

environment etc.
The student satisfaction survey form was randomly distributed to the students of First

year to Final year of UG and PG Courses:

Course Class Forms distributed Successfully Survey
(Randomly) completed the survey | Percentage
I 7/ 7
11 7/ 6
BALL.B I 7/ 6
(UG) v 1/ 5
v {7 5
I 10 10 86%
LL.B II 10 8
(UG) 111 10 9
LL.M I 12 11
(PG) I1 12 10
2 Total 89 77




Survey Result & Analysis:

The survey questionnaires mainly depend on following parameters as follows:

1. Student Support Service:

The survey result indicates that the students strongly agree with students support service

provided by the institution which is 89% of overall Score regarding this parameter.

2. Quality of teaching-learning process & teaching quality:
In this section 90% students were happy with quality of teaching learning process and

highly impressed with good communication skill of teachers and their quality of teaching style.

3. Student Satisfaction level on overall institutional performance:

On the basis of above analysis from students, 91% students responded that they were

satisfied with the services and facilities provided by the college.

Conclusion:

According to the survey results, 86% students have actively participated. After analyzing

the survey results, we observed that the students were happy with the students support service,

Lt

PRINCIPAL
AKK NEW LAW ACADEMY
PUNE-411 DOI(MAM)

quality of teaching & the educational services provided by the college.




